Droplet Lab

App does not Start. What Should 1 Do?

Troubleshooting - https://dropletlab.com/knowledge-doc/app-does-not-start-what-should-i-do/

1. In case the app does not start, tap the Settings icon from your phone screen.
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2. From the Settings app, tap Apps. This opens the Apps screen.

Page 1 of 5


https://dropletlab.com/knowledge-doc/app-does-not-start-what-should-i-do/

e =l 61%a

Settings Q

Accounts and backup

Manage accounts = Smart Switc

Google

Advanced features
Labs e SPen « Side ke

Digital Wellbeing and parental controls

Battery and device care

Storage * Memory tection

ccessibility
TalkBack » Mono a

idio = Assistant men

Software update

Download and install

Tips and user manual
Useful tips = New features

About phone

3. Here, locate and tap the Droplet Lab app. Doing so takes you to the App details screen.
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4. Tap the Permissions button.
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Privacy

Notifications
Allowed

Permissions
Camera, Contacts, Files, Location, Music and audio, Nearby devices,
Notifications, Phone and Photos and videos

Screen time

Remove permissions if app is unused

Defaults

Set as default
In this app

Usage

Mobile data

Storage
118 MB use

Install unknown apps
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Open Uninstall Force stop

5. From the App Permissions screen, make sure that all permissions are allowed.

Page 4 of 5



App permissions

Allowed

\

Energy

Camera
Contacts

Files

Location

Music and audio
Nearby devices
Notifications
Phone

Photos and videos
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